
Sept 14, 2004 
3:30 to 8 p.m

. 

D
on’t settle for m

ediocrity. This after-

hours conference show
s you how

 to 

m
ake the m

ost of w
hat’s available to you 

and guides you in applying tim
e proven 

techniques that w
ork for sm

all credit 

unions.  

Four dynam
ic presenters are ready to 

lend a hand and their expertise to your 

credit union.  This free sem
inar is a 

m
ust-attend! 

Put Your C
redit U

nion on the 
Path to Success Today! 

Sm
all C

redit U
nion 

D
evelopm

ent 
C

onference 

C
orporate Property and C

asualty 
Specialist w

ith C
U

N
A M

utual 
G

roup 

M
ike A

sh  

D
aw

n Lindley 

M
arketing Specialist w

ith the 
Virginia and D

.C
. C

redit U
nion 

Leagues 

D
iane R

ector 

Econom
ic D

evelopm
ent 

Specialist, N
ational C

redit U
nion 

Adm
inistration 

Sponsored by:  N
C

U
A, VAC

O
R

P, M
id-Atlantic 

C
orporate FC

U
, C

U
N

A M
utual G

roup, and your 
Virginia and D

.C
. C

redit U
nion Leagues 

N
ational C

redit U
nion Adm

inistration 
R

egion II, Attention:  D
iane R

ector 
1775 D

uke Street, Suite 4206 
Alexandria, VA 22314 
Q

uestions?   
C

all D
iane R

ector at 703-519-4628  
or em

ail her at: drector@
ncua.gov 

Sign U
p Today! 

Put Your 
C

redit 
U

nion on 
the Path to 
Success!  

Em
bassy Suites Alexandria 

1900 D
iagonal R

oad, Alexandria, VA 

K
eynote Address by Joy Lee 

Associate R
egional D

irector  
of Program

s, N
C

U
A 

Associate D
irector for R

egional 
Program

s for your N
C

U
A 

R
egion. 

Joy Lee 

Agenda 
 

3:30-4:00  R
egistration 

4:00-4:20  Keynote Address by Joy Lee 

4:20-4:50  C
heck Fraud and Identity 

Theft w
ith M

ike Ash 

4:50-5:00  Break 

5:00-5:30  M
arketing M

ade Easy w
ith 

D
aw

n Lindley 

5:30-6:00  Low
 Incom

e D
esignation / 

U
nderserved Area Expansion 

w
ith D

iane R
ector 

6:00-6:45  D
inner Free! 

6:45-7:30  Sm
all C

redit U
nion R

esources 
w

ith VAC
orp, VA & D

.C
. 

Leagues, and M
id-Atlantic 

C
orporate FC

U
 

7:30-8:00  O
pen discussion and  

door prizes! 



M
AR

K
ETIN

G
 M

AD
E EASY 

Sm
all credit unions don’t alw

ays have 
the resources associated w

ith dynam
ic 

m
arketing successes…

 but you can do 
m

ore than 
you think!  
D

aw
n 

Lindley of 
the Virginia 
C

redit U
nion 

League 
show

s you 
proven 
m

arketing techniques that w
ill build 

loyalty w
ith your m

em
bers and bring 

new
 ones into the fold! 

LO
W

 IN
C

O
M

E D
ESIG

N
ATIO

N
 &

 
U

N
D

ER
SER

VED
 AR

EA 
Yes!  There are benefits of getting a 
low

-incom
e designation.  D

iane R
ector 

of the N
C

U
A gives you insights into this 

special designation and show
s you how

 
to determ

ine if your credit union 
qualifies.  

Also find out how
 to expand your credit 

union’s potential m
em

bership in 
underserved areas w

ithout changing the 
nature of your charter. 

G
reat N

ew
s for Sm

all C
U

s!  

D
iscover easy w

ays to get the 
m

ost out of your m
arketing. 

Fax this form
 to:  703-519-4620 

N
ational C

redit U
nion Adm

inistration 
R

egion II, Attention:  D
iane R

ector 
1775 D

uke Street, Suite 4206 
Alexandria, VA 22314 

Q
uestions?   

C
all D

iane R
ector at 703-519-4628  

or em
ail her at: drector@

ncua.gov 

Sign U
p Today! 

Just because you’re a sm
all credit 

union doesn’t m
ean you have to think 

sm
all.  The sky is the lim

it!  This 
exciting conference show

s you the 
w

ealth of opportunity and resources 
w

aiting at your fingertips.  Find out 
about: 

C
H

EC
K

 FR
AU

D
 &

 ID
EN

TITY TH
EFT 

C
heck fraud and identity theft have 

becom
e m

ajor consum
er and lender 

concerns. H
ow

 has this trend com
e 

about, and w
hat is it costing credit 

unions? W
hat should you be doing as 

a lender to deter such crim
es? M

ike 
Ash of C

U
N

A M
utual gives a 

captivating presentation that w
ill m

ake 
your credit union m

ore prepared for 
potential fraud challenges to com

e. 

Learn about identity theft —
  

and w
hat you can do about it. 

Yes!  W
e need to be there! 

Print Attendees’ N
am

es Below
: 

N
am

e 

Your C
ontact Inform

ation: 

Title 

C
redit U

nion 

Address 

C
ity, State, Zip 

Phone 

Em
ail 


