


 
 

 What kinds of records can NCUA withhold 
from me? 

 
Generally, credit union examination records; 
records which if released, would cause an 
unwarranted invasion of personal privacy; 
confidential proprietary business information, 
internal communications regarding proposed 
NCUA policies; and law enforcement investigative  
records. 
 
 How will I know what records NCUA has 

withheld from me? 
 

NCUA’s written response will identify what 
records have been withheld and the FOIA 
exemptions that were applied. 
 
 What happens if NCUA does not have the 

records I want? 
 

You will be notified in writing. If the records are 
located at another federal agency, we will advise 
you. 

 
 How do I reach the FOIA office or the person 

who is handling my request? 
 

You may contact the NCUA FOIA officer in the  
Office of General Counsel at (703) 518-6540, or 
the NCUA Inspector General in the Office of 
Inspector General at (703) 518-6350.  The offices 
are located at 1775 Duke Street, Alexandria, VA  
22314-3428.   
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