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Ms, Mary Rupp, Secretary of the Board, NCUA
Page 2

Although our judicial system may not always be practical or provide adequate relief, it is the
system the American public must rely on to resolve legal matters.

By the Board’s own admission, this measure is being considered to address “...rare cases
where disputes cannot be resolved.” The current position is for NCUA to limit its
involvement in bylaw enforcement and not, as a matter of practice, to review credijt union’s
bylaws during the examination process. However, the proposed language gives NCUA
significant latitude in these areas. If NCUA has the ability to enforce bylaws, they also gain
the ability to review an institution’s compliance with its bylaws and, thus, create greater
regulatory burden.

Fundamental Member Rights

Understanding that NCUA may proceed with incorporation of the bylaws into regulation, we
also have a concem in the area of fundamental member rights. Our concern focuses on the
right of a member to access credit union facilities.

In theory, we support this as a fundamental right, However, we believe there must be
clarification on the scope of this right. As stated, this right could be interpreted to grant a
member access to all portions of a credit union facility including areas housing
administrative information, confidential member information, or where money or other
negotiable instruments may be held. While we do not believe this is the intent, there is no
clarification of this fact.

Further, a credit union should have the right to limit physical access to facilities in the case of
members who are disruptive to business or that pose a threat to the safety of other members,
credit union employees or assets. Again, we do not believe it is the intent of NCUA to
eliminate this as a protection but the existing discussion does not place any restrictions on
this right.

Thank you for the opportunity to share our views on this issue.

VD)

4 Pughes
President & CEO

Since
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