From: Craig Atkinson [craig@houstonhighwaycu.com]

Sent: Monday, April 06, 2009 3:51 PM

To: _Regulatory Comments

Subject: ANPR Corporate Credit Unions
Attachments: Craig Atkinson (craig@craigatkinson com).vcf
Dear NCUA,

Houston Highway Credit Union has been in existence for 56+ years, and without Southwest Corporate Federal Credit
Union our credit union would have many hardships, For Example:

Southwest Corporate assists us with ACH Originations. With their software product we would not be able to have our
members pay their loan payments automatically. While we greatly desire to have all of members accounts, sometimes
we do not achieve this and ACH Origination allows us a vehicle to guarantee our members credit is protected along with
keeping our delinquency low.

Southwest Corporate also assists us with our routine ACH processing and return item processing. Their software allows
us to conveniently offer ACH Receiver and Origination without having to have significant investment hardware solutions
that we could not afford.

Southwest Corporate also assists HHCU with wire transfers. By being our intermediary to the world of Wire Transfers,
we are able to have a low cost alternative to maintain the unsupportable costs of directly interacting with FED.

Check Processing services are also utilized from Southwest Corporate. Their combined years of experience, and
investment in technology infrastructure, allow us to offer competitive services. When you combine their check
processing services with their imaging capabilities, we are able to deliver a full compliment internet based services with
every checking account despite the fact that we have only 10 employees and $39 million in assets.

Southwest Corporate Branch Capture service allows us to keeps costs down as the FED consolidates check processing
regions. Itis my understanding that Southwest Corporate is one of the early adopters of this technology which has also
assisted the FED the continuing its fast paced consolidation. Without this partnership, we would be paying a much
greater cost and be exposing ourselves to a significant potentially liability. This product mitigates the inadequacy of REG
CC to protect against check fraud by not allowing check hold of sufficient lengths when dealing with paper check
processing timelines.

There are also many other settlement services that Southwest Corporate FCU handles for us such as:
Settlement from FED
Settlement from Mastercard and VISA processors
ACH direct debit to pay expenses such as NCUA and Treasury tax deposits
Shared Branching Settlements
Debit Card Settlements

Other services that Southwest Corporate provides for out credit union include:
Short term liquidity through overnight loans
Deposit products
Investment Services
ALM management assistance



| understand in your ANPR, you are looking at many areas concerning global reforms for the problems that have been
caused recently in the financial services industry. | support reform and protections that will prevent this type of
occurrence in the future. | think that these reforms MUST take into account that there are many small credits, and that
the responses by a few very large credit union that have all of the resources to interact directly with market makers, FED
and other might not need the corporate system, but the overwhelming majority of credit unions do.

| also believe that the best regulatory oversight mechanism is already existent in the corporate examination and
regulation process that are currently in place. | do understand the significant impact that a few bad decisions can have
on a smaller credit union. | have had to expense a total of 0.99% of my insured shares including the special assessment.
And | for one, while not excited about it, support the movement and | am willing to incur the costs for the benefits that
we have received over a long period of time.

Finally, | believe that credit unions of all sizes need to be consulted when changes are implemented. | worry so much
about the many credit unions that are very small, have minimal staffing and just cannot find the time to respond to the
ANPR, and that their voice will be overshadowed by few response by the super sized credit unions.

Thank you for your consideration,

Sincerely,

Craig Atkinson

Craig Atkinson

President

Houston Highway Credit Union
8120 Washington Avenue
Houston, Texas 77007-1038

Main: 713-864-4438 x106

Direct: 713-864-4546

Cell: 713-614-5016
craig@houstonhighwaycu.com
http://www.houstonhighwaycu.com
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