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LUKE'S 
CREDIT 

UNION 

April 2, 2009 

Mary Rupp 
Secretary of the Board 
National Credit Union Admin 

1775 Duke St 

Alexander, Virginia 22314-3428 

Dear Ms Rupp, 

This letter is in reference to the services we use thru Missouri Corporate Credit Union. 

We are a small credit union and the ability of share draft processing, wire, western union 

services, ACH processing and Investment processing is a great asset to us. If we were 

unable to access these services thru Missouri Corporate Credit Union it would be a great 

disadvantage to us. Each of these services are very important to our members and the 

ability to do them thru Missouri Corporate Credit Union gives our membership the 

security of knowing we have a system that gives them the most secure process they can 

get at a very reasonable cost. If these services were unavailable through the Missouri 

Corporate Credit Union it would cost our credit union a great expense in time, money and 

manpower and possibly be the demise ofour existance. During these most difficult 

economic times we need a system that works and gives our staff as well as our members 

the best process it can give. 


I sincerely hope that we will be able to continue our great relationship with Missouri 

Corporate Credit Union. 


~~~M--' 
Anita Bross 
Operations Manager 
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